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International Projects 

No Title Year 

1 Designing a Strategic Framework to Implement Citizen Report 

Card Surveys in Vietnam 

2003 

2 Citizen Report Card on Pro‐Poor Services in Ethiopia 2004 

3 Support to Pilot Social Accountability initiatives in Africa and 

Asia – Citizen Report Cards 

2004 

4 Design & Conduct of a South‐South Learning Event on Civic 

Engagement for Civil Society and Local Government 

Representatives from Bolivia 

2004 

5 Participatory Service Delivery Assessment of Pro‐Poor Services 

in Zanzibar 

2004 

6 Support to pilot Social Accountability Initiatives in Africa and 

Asia – Citizen Report Cards, World Bank 

2004 

7 Design & Conduct of a Learning Workshop on Citizen Report 

Cards for Elected Representatives and Local Government 

Officials from Vietnam 

2004 

8 Citizen Report Cards for Rights Based Advocacy – Capacity 

Building Workshop, Vietnam 

2004 

9 Implementing a Pilot Citizen Report Card Study in Tajikistan  1905 

10 Desk Review - Case Development of Social Accountability 

Initiatives in Asia and the Pacific, World Bank Institute 

 2005 

11 Technical & Advisory Support on the User Feedback Component 

of “People’s Voice Project”, Ukraine 

2006 

12 Implementing Consumer Report Cards in Water & sanitation 

Sector in Africa 

2006 

13 Designing & Implementing a Citizen Report Card on Water & 

Sanitation Services in Karachi, Pakistan 

2007 

14 Citizen Report Cards on Critical Services in Kyrgyz Republic 1905 

15 Assessing civil society demands and competencies in India, 

Nepal and  

Bangladesh, The World bank 

2009 

16 A Citizen Report Card on the public services of Water, Road, 

Health and Education in Tanzania 

2010 

17 Community Score Card to enhance accountability and process 

monitoring of community based conditional cash transfer 

programs (CBCCT) for the World Bank in Tanzania 

2010 
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